
 

 
 

Medmarc® Announces  

 

 June 4, 2008 

For Immediate Release Chantilly , VA 

 

Cindy Khin, CPCU, Promoted to  

Chief Claims Officer 
 

In keeping with Medmarc’s mission to be the superior provider of liability protection and related risk 

management services to the medical technology and life sciences industry, we are proud to announce 

that Cindy Khin has been promoted to the newly-created position of Chief Claims Officer.  She will 

continue to report to Mark Steen, Vice President of Insurance Operations. 

 

In her new role, Cindy will be responsible for aligning the Company’s claims management services with 

the underwriting function, providing technical oversight and professional development for the claims 

examiners, managing complex claims and mass torts and creating claims disposition solutions to 

further improve upon Medmarc’s ability to meet policyholders’ needs, wants and expectations.  In 

announcing Cindy’s promotion and new responsibilities, Mark Steen stated:  “Throughout Cindy’s 

career at Medmarc she has consistently delivered quality service and superior claims outcomes for our 

policyholders.  Her experience and dedication make her uniquely qualified to be our Chief Claims 

Officer”. 

 

Cindy joined Medmarc in 1989 as an Assistant Claims Manager and has held a series of progressively 

more responsible positions.  She has also earned several professional designations including the 

American Insurance Institutes Chartered Property and Casualty Underwriter, Associate in Claims and 

Associate in Risk Management.  Additionally, Cindy is an instructor for the DC Chapter of CPCU.  When 

not working to protect the reputations and assets of Medmarc’s policyholders, Cindy travels, collects 

art and shoes. 
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About Medmarc 

Created in 1979 by the healthcare technology industry, Medmarc’s purpose is to be the superior provider of liability 

insurance protection and related risk management services at consistently fair prices and to support the development, 

testing and delivery of products that save lives and improve the quality of life.  Further, through strategic alliances with The 

Hartford and Biomedic-Insure, a France-based European clinical trial insurance specialist, Medmarc policyholders benefit 

from seamless, comprehensive  property and liability insurance protection,  loss prevention  services  and  claims  

management tailored to the needs of medical technology and life sciences companies.  

 

 

To learn more about our 

Combined Expertise.  Superior Protection™  

visit our insurance coverages page. 

 
Inquiries regarding Medmarc should be directed to George Ayd, Assistant Vice President at (800)-356-6886, ext. 309.  Please contact 

your current broker for additional information regarding what Medmarc can do for you. 
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http://www.medmarc.com/WhatWeOffer/InsuranceCoverages/Pages/default.aspx

