April 14, 2008

For Immediate Release Chantilly , VA

Medmarc Insurance Group and Pilgrim Software
will co-host a webinar on the benefits of having
quality documentation practices and systems

Products liability poses a significant risk to life sciences companies and the results of any litigation
can be financially devastating. Whether a lawsuit arises from a manufacturing, design or warning
label defect, common products liability problems derive from poorly crafted and managed
documents generated throughout the product value chain. Strong regulatory compliance programs
are no longer enough.

Medmarc Insurance Group will co-host a webinar with Pilgrim Software detailing why quality assurance and
legal departments need to have quality documentation practices and systems. This free webinar will be
available on April 17" at 11:00am. ( East ern St andar d Ti mipsycontrol maBager a Dy
wi || present this informative weplesidenar wi th Ni kki V

This one hour Webinar: 0Sit Up and Pay Attention€ will address the following topics:

What documents can be brought into a lawsuit

What makes a good document

How to develop a quality management system

Good documentation practices

How to establish the right approach to document and record retention policies

What a liability insurance protection company will look for in product liability risk mitigation

2 K& | RK S NBstaiidard Operatig Ndf€dres (SOPs), guidelines, product assessment
and testing policies

Benefits of using an automated (SOP) and document management
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When asked why this webinar is important to the medical device and life sciences industry, Nikki responded
“Nobody wants to think that their company coul d f
majority of investigations start right at the core — quality documentation.” Your plans, policies, procedures and
communications are all subject to discovery. She knows because her company, Pilgrim Software is the leading

provider of Enterprise Compliance and Quality Management (ECQM) software solutions.

Sara will share Medmar ¢’ s | essons | earned from al most 30 yeal
device and life science companies of all sizes, including early start up and multi-national companies. Sara adds,

“ L e g adualitaaasdrance departments need to work more closely together to create defensible documents
using good documentation practices and management *

Quality assurance and legal department personnel will become better prepared by listening
together to this free educational webinar. (Click here) to register.

Questions about this seminar can be directed to Sara Dyson at (703)652-1367 sdyson@medmarc.com or Nikki
Willett at (813) 915-1663 ext 502 willettn@pilgrimsoftware.com.
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related risk management services at consistently fair prices and to support the development, testing and delivery of products that save lives
and improve the quality of life. Further, through strategic alliances with The Hartford and Biomedic-Insure, a France-based European clinical
trial insurance specialist, Medmarc policyholders benefit from seamless, comprehensive property and liability insurance protection, loss
prevention services and claims management tailored to the needs of life sciences technology companies.

Pilgrim Software, Inc. is a world-leading provider of Enterprise Compliance and Quality Management (ECQM) software solutions for global
organizations. Pilgrim helps organizations manage industry and regulatory compliance, reduce manufacturing costs and improve customer
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To learn more about our
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visit our insurance coverages page.

Inquiries regarding Medmarc should be directed to George Ayd, Assistant Vice President at (800)-356-6886, ext. 309. Please contact your
current broker for additional information regarding what Medmarc can do for you.

Copyright © Medmarc 2008 Medmal‘cﬁ


https://pilgrim.webex.com/mw0305l/mywebex/default.do?nomenu=true&siteurl=pilgrim&service=6&main_url=https%3A%2F%2Fpilgrim.webex.com%2Fec0600l%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26confViewID%3D191197815%26siteurl%3Dpilgrim%26%26%26
mailto:sdyson@medmarc.com
mailto:willettn@pilgrimsoftware.com
http://www.pilgrimsoftware.com/
http://www.medmarc.com/WhatWeOffer/InsuranceCoverages/Pages/default.aspx

